DRAFT
KEAN UNIVERSITY MAKES
THE GRADE WITH AVAYA
WI-FI PLATFORM

CHALLENGES
• End users were experiencing
significant network
bottlenecks
• Users required network

New Jersey’s Third-Largest Public
University Creates Consumer-Like
Experience with Avaya
When parents send their children off to college, they’re entrusting the school

bandwidth for multiple

to provide familiar creature comforts. For many students these days, that

devices

means Wi-Fi access to handle online research, communications – and yes,
streaming video and gaming. Kean University, which prides itself on its

• Needed a dynamic,
auto-configuring network

commitment to student success, couldn’t meet that need with its centrallycontrolled legacy network. To eliminate bottlenecks and provide the best
possible Wi-Fi experience for end users, Kean University moved to the Avaya

VALUE CREATED

Wireless LAN 9100 Series.

• Consumer-like end user
experience

The University was facing a typical
challenge for educational institutions:

• Reduced hours spent on
installing new devices on the
network

instead of arriving on campus with just
one or two devices, some students
would have as many as five that needed

• Improved security

to be connected to the campus-wide
Wi-Fi. Add in students who commute to

• Maintenance and upgrades
do not impact day to day
operations

campus and their devices, and the
legacy network was stretched thin. The
biggest challenge for the university was
the end user experience, and the
solution it chose would need to support
not only existing devices but also the
emerging Internet of Things (IoT) that
the IT team predicted would further
stretch network capacity.

Avaya Makes the Grade
Kean University is no stranger to Avaya
solutions. The University uses an allAvaya infrastructure for networking and
voice, and it made sense to bring in
Wi-Fi devices to complement the VSP
9000, VSP 7000, VSP 8400, ERS 5900,
ERS 5500, and ERS 4800 products
already in place. IT did its due diligence,
investigating other solutions to deliver
Wi-Fi to residence halls, classrooms, the
library, and throughout campus.
However, Avaya Wireless LAN 9100
Series fit all the criteria: it was scalable
to meet future needs, offered
application control to help manage
bandwidth, and competitive from a price
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converted approximately half the
campus to the new network: the
residence halls, main academic
building, and high user density areas,
with the rest to follow in the next year.

“The feedback in the areas where the
Wi-Fi was deployed has been
tremendous,” says Joe Marinello,
Director of IT. “From our perspective,
one of the best compliments they give
us is that it’s just like at home.”

A More Efficient IT
Deployment Situation

“

I like Avaya’s

So that Wi-Fi would offer better
standpoint. It would also provide
better security and reliability to
protect students and the University.

“I like Avaya’s completeness of vision.

vision – they’re not

They’re not looking at the voice,

looking at the voice,

separate entities but as a unified

data, and Wi-Fi

communications infrastructure,”

networks as separate

cornerstone is the groundbreaking

entities but as a unified

innovation from SPB, woven into

communications

functionality, flexibility, and levels of

infrastructure.

security that weren’t there before.”

data, and Wi-Fi networks as

Marinello says. “The whole

every product, which allows us

Kean University worked very closely
with Avaya for the deployment. It
seamlessly, without faculty or
students being impacted – something
that can be difficult to do with
students’ irregular schedules.
Ultimately, the IT team decided on a
phased deployment and has

avaya.com

products: VSP switches and Fabric
to support over 15,000 students, plus
faculty and staff. With limited human
resources, a network that could
automatically configure itself would
allow the IT department to be more
efficient. The network identifies the
device and adds it to the network,
which has cut down on installation
time.

“Leveraging devices that support
fabric-attached devices, like video

needed to roll out the new network
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University turned to other Avaya
Connect. The University still needed

completeness of

— Joe Marinello, Director of IT,
Kean University

security and reliability, Kean

surveillance cameras, really puts the
institution ahead of the game and
allows us to use resources more
efficiently,” notes Marinello. “It takes
minutes, not hours, to deploy access
points – as long as it takes for
someone to physically change the
device.”

An added benefit of using Avaya
Fabric Connect for SPB: because it’s
so easy to add devices to the
network, the University now has
more leverage with resellers for
negotiation purposes, since fewer
labor hours are needed. “The fabricattached devices allow us to be in
that position; we have not found
anything in the industry that even
comes close to it,” Marinello adds.

Smart Campus
In addition to the consumerization of
the Wi-Fi system, the University also
has a vision of using the wireless

Using the Wireless LAN 9100 Series

network to push information to

is part of the path to get to that

devices, much like a retail store at

campus of the future, Marinello adds.

the mall. For example, a student or

While it’s still in the early planning

visitor would walk on campus, log

phases, a ‘campus of the future’ is on

into the Wi-Fi, and be able to take a

the horizon, with more of a consumer

guided tour using the location-based

experience for technology services

services on the Wireless LAN 9100

provided by the university.

devices. They could get information

“

Technology is
important to the future
of Kean University and
its students, and Avaya

pushed to them about a specific art

“Technology is important to the

display when walking past a museum

future of Kean University and its

is enabling our vision of

on campus, or a notification about a

students, and Avaya is enabling our

basketball game that evening when

vision of 21st century learning,” says

21st century learning.

walking past the arena.

Dr. Dawood Farahi, President of
Kean University.

— Dr. Dawood Farahi, President

“One of the challenges all campuses
face is the wealth of both academic
and extracurricular activities,”
Marinello says. “Universities often
struggle with making students aware
of everything they have to offer, and
technology is going to be the
foundation to enhance these
experiences.”

Learn More
For more information, contact
your Avaya Account Manager or
a member of the Avaya Connect
channel partner program, or
access other materials by clicking
on Resource Library at
www.avaya.com.
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“

Avaya is a true partner to the institution and has the
institution’s best interests in mind.
— Joe Marinello, Director of IT, Kean University

About Kean University
With a rich history in higher education that spans over 150 years, Kean University is
a world-class, vibrant and diverse university offering more than 52 undergraduate
and 35 graduate programs, with over 85 options for graduate study including
doctoral programs in psychology and education leadership.

Kean distinguishes itself through excellence in academics, strategic investments in
both research and cultural facilities and initiatives, and a commitment to the success
of every student. Dedicated to preparing students for rewarding careers, lifelong
learning, and fulfilling lives, Kean offers a broad range of disciplines, the expertise of
a diverse and world-savvy faculty, and a student-centered learning environment
and campus community.

Kean is the third largest public university in New Jersey.

About Avaya
Avaya is a leading,
global provider of
customer and team
engagement solutions
and services available
in a variety of flexible
on-premise and cloud
deployment options.
Avaya’s fabricbased networking
solutions help simplify
and accelerate the
deployment of business
critical applications
and services. For more
information, please visit
www.avaya.com.
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SOLUTIONS
Wireless LAN 9100 Series

Ethernet Routing Switch 5500 Series

Virtual Services Platform 9000
Series

Ethernet Routing Switch 4800 Series

Virtual Services Platform 8400
Series

Avaya IP Office

Virtual Services Platform 7000
Series

Avaya Fabric Connect

Ethernet Routing Switch 5900
Series

© 2016 Avaya Inc. All Rights Reserved.
Avaya and the Avaya logo are trademarks of Avaya Inc. and are registered in the United States and other countries.
All other trademarks identified by ®, TM, or SM are registered marks, trademarks, and service marks, respectively,
of Avaya Inc. Other trademarks are the property of their respective owners.
05/16 • DN7855

